
Infusionsoft Video Learning Roadmap

Training videos are available at http://help.infusionsoft.com/training/Videos.

1.) Click on the View Getting Started Videos (link is lower left).

 View Video 1 which discusses a the Typical Customer Lifecycle and 
problem Infusionsoft is designed to address.  Direct link is http://
bcove.me/f2kbq4lc

 View Video 2 to get a review of the Perfect Customer Lifecycle which 
is Infusionsoft’s answer the problem described in Video 1.  Direct link 
is http://bcove.me/68kr6h4q .

 View Video 4 is a review of how to get around Infusionsoft and the 
different basic overview. Direct link is: http://help.infusionsoft.com/
videos/getting-started#  

 View Video 6 which helps you get a web form on the word press page 
and sidebar widget. It gives you simple steps to perform this task. 
Direct link is http://help.infusionsoft.com/videos/getting-started#  

2.) Select Continue

3.) Select CRM

 View Video 2 this is a basic overview and description of the page. 
Direct link is http://help.infusionsoft.com/videos/crm# 

4.) Select Contact & Company Settings

 View Video 1 create/edit/delete tag (watch video)  Overview of how 
tags are helpful. Direct link is http://help.infusionsoft.com/videos/
crm# 

5.) Select Contacts

 View Video 6 this gives you instructions on how to add a new contact 
record. Direct link is http://help.infusionsoft.com/videos/crm#  or 
Writing tutorial

 View Video 7 is instructs you on updating a mass update to several 
records instead of manually updating each one. Direct link is http://
help.infusionsoft.com/videos/crm# or writing tutorial

 View Video 8 gives a brief overview of applying a tag or removing a 
tag to a contact record. Direct link is http://help.infusionsoft.com/
videos/crm# or writing tutorial
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 View Video 3 shows you how to feel out a web form from a contact 
record. Direct link is http://help.infusionsoft.com/videos/crm#  or 
writing tutorial

 View Video 4 discusses how to create relationships from contact 
record and gives steps to complete this task. Direct link is http://
help.infusionsoft.com/videos/crm#   or writing tutorial

 View Video 5 which tells how to add a note to a contact record and 
gives specific steps to complete. Direct link is writing tutorial

6.) Click continue

7.) Click on Email Deliverability

8.) View Video 1 tells about spam and how to avoid sending spam and what is 
considered to be spam. Direct link is http://help.infusionsoft.com/videos/
marketing#   Go to Campaign Sequence 

 View Video 15 describes how to apply a tag in the campaign builder. 
Direct link is http://help.infusionsoft.com/videos/marketing#  

 View Video 18 which tells how to edit or assemble a campaign 
sequence as well as explains the different icons. Direct link is http://
help.infusionsoft.com/videos/marketing#  

9.) Go to Campaign Builder

 View Video 1 which tells you how to create a campaign along with 
what the different icons are used for. Direct link is. http://
help.infusionsoft.com/videos/marketing#  

10.) Templates 

  View Video 9 tells how to create and email template or copy and 
existing one also gives steps to complete task. Direct link is http://
help.infusionsoft.com/videos/marketing#  

 View Video 6 describes how to create and email with plain text 
builder. Direct link is http://help.infusionsoft.com/videos/
marketing#  

  View Video 1describes how to create a broadcast email or template 
with drag and drop builder. Gives steps to complete. Direct link is 
http://help.infusionsoft.com/videos/marketing#  
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  View Video 5 tells how to create/edit an automation link and how to 
set the link settings. Direct link is http://help.infusionsoft.com/
videos/marketing#  

11.) Then click continue twice

12.) Select the Getting Started (the icon with a large circle, small circle and triangle)

 View Video 1 which gives an overview of the application and tells how 
to build different sections of your site. Also gives steps to complete 
different tasks. Direct link is http://help.infusionsoft.com/videos/
customerhub#   

Now that you are done watching the different videos you should have a basic 
understanding of what you can do in Infusions. 

The Next step will walk you through how to create a simple campaign. 

 Here is a link that will take you directly to the page: http://ug.infusionsoft.com/
article/AA-01194/0/How-     do-I-create-a-simple-campaign.html.  

This guide will give you step by step instructions on how to create a simple campaign.

13.) Click on the Attract Traffic link

14.) Go through the steps outlined

15.) Then click the Capture Leads link

16.)Go through the steps outlined

17.) Select the Nurture Prospects link

18.) Go through the steps outlined

This should give you a simple example of how to create a simple campaign.
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