
Infusionsoft Video Learning Roadmap 
 
Training videos are available at: http://help.infusionsoft.com/training/Videos.  If you review this web page, 
you’ll notice that the lessons are categorized.  I will refer to these categories so return back this page to 
find the different sections. 
 
This I my recommending roadmap for learning Infusionsoft.  What is most important is that you should 
skip the ones I haven’t specified here.  That will help you get focused on email marketing first before you 
start learning a lot of the other Infusionsoft features that I consider secondary or best learned after you 
have a better understanding of these. 
 
1. Click on the View Getting Started Videos (link is lower left).  

a. View Video 1 which discusses a the Typical Customer Lifecycle and problem Infusionsoft is 
designed to address.  

b. View Video 2 to get a review of the Perfect Customer Lifecycle which is Infusionsoft’s answer 
the problem described in Video 1. 

c. View Video 4.  It’s a review of how to navigate  
d. View Video 6 which helps you get a web form on the word press page and sidebar widget. It 

gives you simple steps to perform this task.  
 
2. Click on CRM 

a. View the videos in the Tagging and Searching for Your Contacts.  This is a key foundational 
skill you need to understand. 

b. View the following videos in the Managing Your Contacts section 
i. Managing Your Contacts with MyDay – This is a relatively new feature. 
ii. Interactive List View Overview 
iii. Managing Tags 
iv. Send someone a personal email – Just review this so you understand this can be 

done in Infusionsoft. 
v. Reading and Replaying to email  - Just review this so you understand this can be 

done in Infusionsoft. 
c. The CRM section goes into Opportunities in depth.  This is a topic I recommend people 

review later when they are planning to use it.  It is better to get into the Marketing section 
which covers campaigns. 

3. Click on the Marketing Videos.  This is the meat you need to understand in order to make the best 
use of Infusionsoft. 

a. View Marketing with Infusinosoft -> Send an email broadcast 

b. View all the videos under Intro to Campaign Builder 

c. View the following videos under Setting up the Campaign Builder 

i. Configure an Email 

ii. Configure a Delay, Date, and Field Timer 

iii. Configure a Tag process 

iv. Skip the other ones.  They will get you into details you can learn later when you need 
them. 

d. View the following videos under Campaign Goals 

i. How to use a Web Form to satisfy… 

ii. How to use a Landing Page to satisfy… 

iii. How to use a Link Click goal… 

iv. How to use an Internal Form… 

v. How to use a Tag to satisfy… 

vi. Skip the other ones. 

 

There are many other features in Infusionsoft that you can use for opportunity management and e-

Commerce.  Those can be learned by visiting the different sections within the video libraries.  Those are 



ones that would make best sense once you have started to build campaigns and have more hands on 

experience using them. 


